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Department       Contact   Phone Number 

Director       Paul Bogumill   444-0329 

Appeals on medical contract or exceptions   Mary Lachenbruch  444-0330 

Claims/Benefits issues for any of the medical plans    Mary Lachenbruch  444-0330 

COBRA issues       Chelsi Dupler/Sue Schmitt 444-0331/0614 

Dependent coverage, adding or deleting    Chelsi Dupler   444-0331 

Flexible Spending Accounts      Chelsi Dupler/Sue Schmitt 444-0331/0614  

Health Screenings       Cindy Millard   465-6367 

Leaves of absence       Debbie Bunker   444-0324 

Life Insurance applications      Sue Schmitt   444-0614 

Long-Term Care - UNUM Life Insurance Co.       1-800-227-4165 

Medical Case Management      Sherri Rickman   444-3853 

New employee concerns/options     Chelsi Dupler   444-0331 

Prescription drug issues      Mary Lachenbruch  444-0330 
   (including preauthorization's or overrides)   

Publication issues       Carol Franco   444-2574 

Requests for packets or materials     Carol Franco   444-2574 

Retirement issues       Sue Schmitt   444-0614 

Wellness Programs       Cindy Millard   465-6367 

Worker's Compensation Program Manager    Leah Tietz   444-0615 

 
MUS_EB:  

Paul Bogumill: pbogumill@montana.edu 
Mary Lachenbruch: mlachenbruch@montana.edu 
Sue Schmitt: sschmitt@montana.edu 
Cindy Millard: cmillard@montana.edu  
Chelsi Dupler: cdupler@montana.edu 
Carol Franco: cfranco@montana.edu 
Sherri Rickman: srickman@mt.gov  

Phone: 406-444-2574 * Toll free: 877-501-1722 * Fax 406-444-0222 
100 N. Park, Ste. 320 / PO Box 203203, Helena, MT 59601 
 
Website: www.mus.edu/choices  
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